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General Data Protection Regulation (GDPR) Policy for The Groves Association

1. Introduction

The Groves Association (referred to as "we", "our", or "the organisation") is committed to
protecting and respecting your privacy. This Data Protection Policy outlines how we
handle personal data in compliance with the General Data Protection Regulation (GDPR).

As a small local residents' community interest organisation (ClO), we are dedicated to
ensuring that any personal data we collect, store, and process is handled with the utmost
care and in accordance with the law. This policy explains how we collect, use, and
protect your personal information, and your rights in relation to this information.

2. What Information We Collect

We collect personal data for the purpose of supporting and engaging with the local
community. The types of personal data we may collect include:

¢ Contact Information: Names, addresses, phone numbers, and email addresses.

¢ Membership Information: Information related to your membership in our
organisation.

« Event Participation: Data collected when you attend events, meetings, or
participate in surveys.

« Donation Information: Data related to donations made to our organisation,
including payment details.

¢ Communication Data: Any correspondence, including emails and letters, you
have with us.

3. How We Collect Personal Data
We collect personal data through the following means:
e Directly from You: When you fill out forms, register for events, or communicate
with us via email, phone, orin person.

e From Third Parties: From organisations with whom you may be associated, such
as event organisers or local councils, if relevant and permitted.
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4. Purpose of Processing Personal Data
We use your personal data for the following purposes:

e« To provide services, information, and updates about events or activities organised
by The Groves Association.

e To communicate with you about matters relating to the organisation and its
operations.

e To process donations, including any necessary tax purposes.

e To ensure the health and safety of

e members and attendees at events.

e Tocomply with legal obligations (such as financial reporting or record-keeping
requirements).

5. Legal Basis for Processing Personal Data

Under the GDPR, we are required to have a legal basis for processing personal data. The
legal bases we rely on include:

e Consent: We will seek your explicit consent when required, for example, for
marketing communications or event registrations.

o Contractual Necessity: When processing personal data is necessary to fulfill our
contractual obligations, such as processing membership or event registration.

o Legal Obligation: We may process your personal data to comply with legal
obligations, such as tax reporting or safety regulations.

¢ Legitimate Interests: We may process personal data when itis in our legitimate
interests to do so, such as communicating organisational updates to members.

6. How We Protect Your Personal Data

We take the security of your personal data seriously. We employ appropriate technical
and organisational measures to safeguard your data from loss, misuse, unauthorised
access, or disclosure. These include:

e Secure storage of data on encrypted systems.

e Limited access to data for staff and volunteers based on roles and responsibilities.

e« Regular reviews of our data protection practices to ensure they are up-to-date and
effective.
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7. Data Retention

We will only retain your personal data for as long as necessary to fulfill the purposes
outlined in this policy or to comply with legal, regulatory, or reporting requirements. Once
your personal data is no longer required, we will securely delete or anonymise it.

8. Sharing Your Personal Data

We do not sell, rent, or trade your personal data. However, we may share your
information with trusted third-party service providers who assist us with the following
activities:

e Eventplanning and management.
¢ Payment processing for donations or memberships.
e Legal and financial compliance.

All third parties who process personal data on our behalf are required to comply with
applicable data protection laws and must sign data processing agreements to ensure
your data is handled appropriately.

9. Your Rights
Under the GDPR, you have the following rights regarding your personal data:

¢ Rightto Access: You have the right to request access to the personal data we
hold about you.

o Right to Rectification: You have the right to request corrections to any inaccurate
orincomplete personal data we hold about you.

¢ Rightto Erasure: You have the right to request that we erase your personal data,
subject to certain legal exceptions.

o Right to Restrict Processing: You have the right to request that we limit the
processing of your personal data in certain circumstances.

¢ Right to Data Portability: You have the right to request a copy of your personal
data in a structured, commonly used, and machine-readable format.

¢« Right to Object: You have the right to object to the processing of your personal
data in certain circumstances, including for direct marketing purposes.

To exercise any of these rights, please contact us using the details provided below.
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10. Changes to this Policy
We may update this policy from time to time to reflect changes in our practices or legal

requirements. We will notify you of any significant changes to this policy by posting a
notice on our website or sending an email to members.

11. Contact Information

If you have any questions, concerns, or requests regarding this GDPR policy or your
personal data, please contact us at:

The Groves Association
1 Helmsley House, Penley’s Grove Street, York YO31 7PP

grovesassociation@gmail.com

For any unresolved concerns, you have the right to lodge a complaint with the Information
Commissioner’s Office (ICO) or the relevant supervisory authority in your jurisdiction.

12. Consent

By providing your personal data to The Groves Association, you consent to our processing
of your data as described in this policy. Where consent is required, we will obtain it
explicitly and inform you of your right to withdraw consent at any time.

This GDPR Policy is effective as of [Insert Date].
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